B ADDPUKE

IHOJIOKEHHUE
00 YCTAHOBJIEHHH FAPAHTHIHHOTO CPOKA M CPOKA CJIYKObI PH OKA3AHUM CTOMATOJIOTHYECKHUX
MeaunuHckux yeayr OO0 «Cromarosiorus s aereid B Appuke»

1. O01mme moJ10:KeHU st

Hacrosimee mnonoxenue pa3zpaboTaHo B COOTBETCTBUU C ['paxkaaHckum KojekcoM Poccuiickoi
Oenepanun, 3akoHoM Poccuiickoit ®enepannu ot 07.02.1992  Ne2300-1 «O 3amure 1paB
notpebuTeneii», [IpaBunaMu npegocTaBieHUs] MEIUIMHCKIMHA OPTaHU3AIUSAMHU TUIATHBIX MEIUIIMHCKUX
yciyr, yTB. [loctanoBnenuem [IpaBurensctBa PO ot 04.10.2012 Ne 1006, cranmapraMu MEIUIIMHCKOMN
IIOMOIIIH, YTBEPKACHHBIMA MUHUCTEPCTBOM 311paBooxpanenus Poccuiickoit @enepanny, KIMHUYECKUMU
pexoMeHaauusaMyu (IPOTOKOJIaMM JICYEHHS) IO BOIpPOCaM OKa3aHWs MEIUIMHCKOM IOMOLIH,
pa3pabOTaHHBIMH U YTBEP)KICHHBIMH AcCCOIMaIei 00mecTBeHHBIX 00beqnHEeHNH «CTOMAaTOIOrHYeCcKas
Acconmanusa Poccun».

Hacrosmee nosoxeHue ycTaHaBIMBAET NOPAIAOK M YCIOBHS IPEJOCTABICHUS apaHTUU KadecTBa
Ha MaTepUaJIbHBINA pe3yJbTaT MEIULMHCKUX YCIyr, okaszbiBaeMbelx OOO «Cromarosiorus i JETEH B
Adpuke» mpu CTOMATOJOTMYECKUX 3a00JeBaHMSX (Janee MO TEeKCTy - MEIULUHCKUE YCIYTH),
rapaHTUHHBIE CPOKH U CPOK CITYKObl MaTEpUAIbHOTO Pe3yabTaTa MEIULIMHCKUX YCIIYT.

Hacrosiiee [lonoxenue pa3paboTaHo B LENAX YJIYUILEHUS PEryJIMpPOBaHUS B3aMMOOTHOLICHMH,
BO3HUKAIOMIUX MEX1y cromaronorndeckuMu KiinHukamMu OO0 «Ctomaronorus i aereit B AQpuke » u
NAlMeHTOM TpU OKa3aHWU CTOMATOJOTMYECKOM MOMOIIM MO JOOPOBOJBHOMY MEIUIUHCKOMY
CTPaxOBaHHUIO, 3a CYET CPEACTB MPEANIPUATHHI, YUPEKIAECHUIN, OpPraHU3alni, JNYHBIX CPEICTB MALMEHTA.

2. Onpenesnenue NOHATHI TAPAHTHITHOTO CPOKA H CPOKA CJIYKObI

lapanTuiiHblii CPOK M CPOK CIYXKObI YCTaHaBIMBAIOTCA TOJBKO Ha pPaOOThl, HMEIOIINE
MaTepUaIbHbIA (OBEIIECTBIEHHBIN) PE3YAbTAT: IUIOMOBI, PECTaBpallii, HECHEMHBIE U ChEMHBIE 3yOHBIE
npote3bl. Ha orOennBaHue, OPTOJOHTHIO, 3HIOJOHTHYECKOE JIeUeHHE, MPOGhECCHOHAIbHYIO TUTHEHY,
XUPYPrUUYECKHE MaHUMYJISILUM U MPOYUE HE OBEIIECTBIEHHBIE YCIYrHM, TapaHTHUHHBIA CPOK U CPOK
CITy>KOBI HE YCTaHABJINBAIOTCS.

I'apanTuiiHblil CPOK HA MEJUIMHCKYIO YCJIYIYy - 3TO NEpPHUOJ]l, B T€YEHHE KOTOPOro B cllydyae
OoOHapyKeHHMsl HeJOCTaTka B OKa3aHHOM MEIUIMHCKON ycayre (BbINOJIHEHHOW pabore) OOO
«Ctomarosoruss nnsi  gereit B Adpuke» 00s3aH yAOBIeTBOpUTh TpeboBanus IlorpeOurens,
ycraHoBieHHblEe cT.29 3akoHa Poccuiickont ®epepanuu ot 07.02.1992 Ne2300-1 «O 3ammre npas
oTpeduTeNnei».

ITo cmblcny ct.722 T'paxknaHckoro koaekca Poccuiickoii ®@enepanuu B cilydae YCTaHOBIJIEHUS
Wcnonuurtenem ans pe3ynbTara MEAULMHCKOM Yyciyru (paboTbl) rapaHTUHHOTO CpOKa, pe3yibTatr
MEIULMHCKOW ycinyrd (paboThl) OMKEH B TEYEHHE BCEro TapaHTUHHOIO CpPOKa COOTBETCTBOBATH
YCIIOBUSIM JOTOBOpa O KayecTBE, a IMPU OTCYTCTBUU WJIM HEMOJHOTE YCIOBHM JOroBopa - TpeOOBaHUSM,
OOBIYHO MpPEIBSBIAEMBIM K paboTaM COOTBETCTBYIOLIETO poja, NPEAyCMOTPEHHBIM CTaHJIapTaMH
MEIUIIMHCKON TOMOIIY, TOPSAKAMU OKa3aHUs MEIUIIUHCKON MOMOIIY, KITMHUYECKUMH PEKOMEHAANSIMU
(mpoTokoaMM JIEYEHHs) MO BOMPOCAM OKa3aHUS MEIMIIMHCKOM TOMOIIM, pPa3pabOTaHHBIMU U
YTBEPKICHHBIMH Accorareii 0O0IeCcCTBeHHBIX 00benuHeHuil «CTomaTosorndeckas AccoIuaims
Poccun». Ecim HMHOE HE NpeIyCMOTPEHO 3aKOHOM, WHBIMU IPaBOBBIMU aKTaMHM WJIM JOTOBOPOM,
pe3yNnbTaT OKa3aHHOW MEIUIMHCKON YCIyTH (BBIIOJIHEHHOM paOOThl) JOKEH B MOMEHT Iepeaayu
[TorpeOutento oOnanaTh CBOWCTBAMM, YKa3aHHBIMH B JIOTOBOPE WJIHM OIpPEACIICHHBIMH OOBIYHO
IpEeIbsBIAEMBIMU TPEOOBaHMAMHU, M B IIpelellaXx pa3yMHOro CpoKa ObITb INPUTOJHBIM IS
YCTaHOBJIEHHOTO JIOTOBOPOM  HCIIOJIb30BAaHUS, A €CJIM TAaKO€ MCIOJIb30BAaHUE JOTOBOPOM HE
MPEAYCMOTPEHO, JUTsl OOBIYHOTO UCIIOIB30BaHMS pe3yiIbTaTa yeIyru (paboThl) TAKOTO poja.

Henocratok padoTbl, YCIOyrm - 5TO HECOOTBETCTBHE OKA3aHHOW MEIUIIMHCKON yCIyTH
(BBITIOJTHEHHOHN paboThI) 00s3aTENIbHBIM TPEOOBAHUSIM, MPEAYCMOTPEHHBIM CTaHAAPTAMU MEIUITMHCKON
IIOMOLIY, TOpSAKaMM  OKa3aHUs  MEIUIMHCKOW  IOMOIIM, KIMHUYECKMMHM  PEKOMEHAALUIMHU



(mpoTokOiaMHu JieUYeHHUs) IO BONPOCAM OKa3aHUS MEAULHUHCKONW IOMOIIM, pa3pabOTaHHBIMU U
YTBEPXKJACHHBIMU Acconuaiueii oOIecTBeHHbIX o0benuHeHuil «CTtomMaTomorndeckas AccColHanus
Poccuny, nnm ycnoBusiM n1oroBopa (OOBIYHO TPEABABISIEMBIM TPEOOBAHMSIM) W IEISAM, JJII KOTOPBIX
MeIUIMHCKas yciyra (paboTa) Takoro poaa 00bIYHO MCHOIB3YETCs, WM LEJISIM, O KOTOPBIX HCIIOIHUTEIh
00O «Ctomaronorus misi nereid B Adpuke» ObUI MOCTABICH B W3BECTHOCTh MOTpeOUTETIEM IIPH 3a-
KITIOYEHUH JIOTOBOPA.

K HenmoctaTkamM MOTyT OBITh OTHECEHBI: CKOJI IJIOMOBI, CKOJ pEecTaBpalllid, TPELIMHA KEePaMUKH,
CKOJI KEpaMHUKH B Tpeeax pPexXyILero Kpas.

Cpok ciayx0bl - mepuoja, B TedeHHe Koroporo McmonHuTtenb o00s3yeTcss obOecrnedynBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJB30BAaHHMS MaTEpPHAIBHOTO (OBEIICCTBIEHHOTO) pe3yibTaTa IIo
HA3HAYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKH HAa OCHOBaHMH CT. 29 3akoHa PO
o1 07.02.1992 Ne 2300-1 «O 3amute mpas nmorpeduTeneii».

CymecTBeHHbIH HEI0CTATOK - HEYCTPAaHUMBIH HEJOCTATOK WJIM HEIOCTATOK, KOTOPBIA HE MOXET
ObITh yCTpaHEeH 0e3 HecOpa3MEpHBIX PACcXOJI0B WM 3aTpaT BPEMEHH, WM BBISBISETCS HEOJAHOKPATHO,
WIA BBISBISICTCS BHOBB IIOCIE €r0 YCTPaHEHWs, WIM JIpyrue moJoOHble HeAOoCTaTKd. [Ipu 3Tom mon
CYLIECTBEHHBIM HEJOCTATKOM CIIEAYyEeT MOHUMATh:

a) HEYCTPAHUMbBIA HEJOCTATOK yCIyru (paboThl) - HEAOCTATOK, KOTOPBIM HE MOXKET OBITh YCTPAHEH
MOCPEACTBOM IPOBEICHHS MEPOIPUSATUI MO €ro YCTPAHEHUIO C LIEIbI0 MpUBEIEHUs yCIyru (padoThl), B
COOTBETCTBHE C 00s3aT€IBHBIMU TPEOOBAHUSAMH, MPEAYCMOTPEHHBIMU 3aKOHOM HJIM B YCTAaHOBJICHHOM
UM TOpSAKE, WIM YCIOBHSAMH JoroBopa (IpU MX OTCYTCTBUM WJIM HEMOJHOTE YCIOBUH - OOBIUHO
MPEIBABISEMBIMA ~ TPEOOBAHUSAMHU), TPUBOISAIIMA K  HEBO3MOXHOCTH WJIM  HEIOMYCTUMOCTH
WCIIOJIb30BaHUs JAaHHOW YCIyrH (paboThl) B LENSAX, IJIs KOTOPBIX yciyra (pabota) Takoro pojia 0ObIYHO
WCTIONB3YEeTCsI, M B IETISX, O KOTOPBIX MCIIOJHUTEh ObLI MIOCTABJICH B M3BECTHOCTh MOTPEOUTENEM TTPH
3aKJIIOUYEHUU JOTOBOPA;

0) HemocTaTok yciyru (paboThl), KOTOPHI HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX
pPacxooB - HEOCTATOK, PACXO/Ibl HA YCTPaHEHUE, KOTOPOro MPUOIUKEHBI K CTOMMOCTH HJIA MPEBBIIIAIOT
CTOMMOCTb caMOW yciyru (pa®oTsl) TM00 BBITOY, KOTOpast Moriia Obl ObITh MOJIydu€Ha NMOTpeOuTeaeM oT
€ro MCIOJIb30BaHUS.

K cymecTtBeHHBIM HeIOCTaTKaM MOTYT OBITH OTHECEHBI: BBITIAJICHHNE WCKYCCTBEHHBIX 3yOOB W3
MIPOTE30B, MEPEIOM IIIACTMACCHl MPOTE3a, pa3pylIeHHe MUKPO3aMKOB (aTTayMEHTOB) M MHUKPO3aIENOB
(KJITaMMEpOB), CKOJI KEPAaMUYECKOTO MOKPHITHSI KOPOHKH, pa3pylieHue KOPOHKHU H .

["apaHTHITHBIN CPOK M CPOK CIYKOBI HCUUCISIETCS C MOMEHTA Mepeiayll pe3yibTaTta MeIUIUHCKON
yenyru (pabotsl) [lotpebutento/Ilanenty. MoMeHT mepefaud MOATBEPKAACTCS aKTOM OO0 OKa3aHHH
TJTATHBIX MEIUIIMHCKUX YCIYT.

3. Yci10BUS NPeAOCTABICHUSI TAPAHTHH KA4eCTBa U CPOKA CIYKObI

3.1. OO0 «Ctomatonorus misi jaereil B AdpuKe» NPEernoCcTaBseT TapaHTHUHBIA CPOK M CPOK
CITy>KObI Ha MaTepUaJIbHBIN (OBEIIECTBICHHBIN) pe3yabTaT OKa3aHUsI MEAUIMHCKUX YCIYT (BBIMOJIHEHUS
paboT) TO TepameBTUYECKOW W OPTOMEIMYECKOW CTOMATOJOTUM TIpu coOmofeHun IloTpedurenem
CJIENYIOLUX TAPAHTUNHBIX YCIOBUIA:

1) CoOnrogeHust TpaBUI  HUCIOJB30BAHUSA  pe3ysbTaTa MEIUIMHCKUX  yciayr  (pabor)
(pexoMeHaIuii).

2) Hanuune QUKCUPOBAHHOTO (HU3HOJIOTHUECKOTO TIPUKYyCa M TOJHOTO BOCCTAHOBJICHUS
IIEJIOCTHOCTH 3YOHBIX PSAIOB (TIOCTOSHHBIX 3y00B-28,BpeMeHHBIX 3y00B-20). B ocTambHBIX cioydasx
(KITY> 13 B mocTOSIHHOM TIPUKYCe, BO BpeMEHHOM mpukyce Kir> 9, 3nadenus: KITY kn onpezensier Bpad,
pe3yabTaThl GUKCUPYIOTCS B METUIIMHCKON KapTe CTOMATOJIOTHYECKOT0 O0JIBHOTO.) TapaHTUIHBIN CPOK U
CPOK CITy’ObI COKpAIatOTCsl.

3) Xopomass TUTHEHAa TMOJOCTH pPTa HAa MOMEHT 3aBepIICHHs OKa3zaHus yciayrd. llpm
HEYJIOBJIETBOPUTENIbHOM TMIHMEeHE TMOJOCTH pPTa TapaHTHHHBIA CPOK M CPOK CIYXOBI COKpaIlaroTCs.
VYpoBeHb TruTHEHBl (MHIEKC THUTHEHBI) ONpEeAessieTCss BpauoOM-CTOMATOJIOIOM M COOOIIaeTcs
[TorpeOuTento, 1enaercs 3anuch B MEAUIIMHCKON KapTe CTOMAaTOJIOTHUECKOTO MAIEeHTa.

4) CoOmtonenne TpaduKOB MPOPHIAKTUYECKUX OCMOTPOB (HE pexe IBYX pa3 B TOXI IpH
MOCTOSTHHOM TIPHKYCE , JUIS BPEMEHHOI0, CMEHHOTO IpHKyca OAMH pa3 B Tpu Mecsna). Cpoku
NpopUIAKTHIECKUX OCMOTPOB YCTaHABIMBAarOTCs lcmonHuTeneM B akTe BBINOJHEHHS pPabOT mocie
MIPOBEICHHOTO JIEYCHUs IyTEM YKa3aHUS KaJlCHIApPHBIX MECALEB IMPOBEIEHHsS MPO(UIaKTHUECKHX
OCMOTPOB U SIBJISIFOTCS] IOCTOSIHHBIM Ha MEPUOJ ACHCTBUSI TOTOBOPOB.



5) Ecnu B mepHoj rapaHTHHHOTO CpPOKa M Cpoka ciayxObl y IloTpeOurtenss He BO3HUKHYT (HE
MposABSTCS) 3a00JeBaHMsI BHYTPEHHUX OPraHoOB, a TakXe H3MEHEHUs (DU3MOJOTHYECKOrO COCTOSHHUSA
OopraHu3Ma BCJEACTBUE OEpeMEHHOCTH, NpHUeMa JIEKapCTBEHHBIX IPENapaToB, BPEIHBIX BHEIIHUX
BozaeiictBuii, JTII, mpupoaHBIX KaTaKJIM3MOB, CIIOPTUBHBIX COPEBHOBAaHWU (y4acTHEe B HHX, TPaBMBbI
3y0O0YeINIFOCTHOM CUCTEMBI U T.I1.), KOTOPbIE CIIOCOOHBI HEIaTUBHO MOBJIUATH HA JOCTUTHYThIE PE3YJIbTATHI
CTOMATOJIOTMYECKOTO JICYCHUS, BBITOTHEHHON paboThI (YCIyTH).

3.2 CHIXEeHHE TapaHTUIHOTO CPOKA U CPOKa CIYKObI BOZMOXKHO B CIEAYIOUINX CIydasiX:

1) BiusiHHE  SBHBIX W BCPOSTHBIX  OOIMIMX  3a0o0jicBaHMii  MOTPEOMTENss Ha  TEYEHHE
CTOMATOJIOTUYECKHUX MPo0sieM (0OMEHHBIE HAPYIICHHUS U CHCTEMHBIE 3a00JICBaHMS);

2) CHI)KEHHE HWMMYHOJIOTHUYSCKOM PpEaKTUBHOCTH OpraHu3Ma MOTpeOHTeNss, B TOM YHCIIE
MIPOSIBIISIONIEECS YaCTHIMU HH(DEKITMOHHBIMY 3a00JICBaHUSIMH,

3) nprieM ropMOHAIbHBIX, ICHXOTPOIHBIX, HAPKOTHIECKUX, KUCIOTOCOACPIKAIIMX IPEIIapaToB;

4) HEBBIOJHCHUE PEKOMEHIAIMK Bpaya, HANpPaBICHHBIX HA YKPEIUIGHHE OJMaju 3YyOOB,
HOPMAJIM3AIUI0 COCTOSTHUS JIeCEeH;

5) camoriedeHHEe  CTOMATOJIOTHYECKMX  3a0oyieBaHMH  (MPUMEHEHWUE TMPOLEHyp H  I[pHEM
ME/INKAMEHTOB, HE HA3HAUYEHHBIX BPAUYOM);

6) mpu HEYJIOBJIETBOPUTEILHOW THTHEHE IOJOCTH pTa, T.6. TUTHEHWYeCKud wuHaekc «[ My,
orpeieNieMbIid BpadoM, Ooubiie 1,5 — cpoku rapanTun u ciryx0b1 ymeHbmaroTcs Ha 50%;

7) npu nokasarene KITY (kapro3Ho-ToOpakeHHbIe, MIIOMOUpOBaHHbBIC, yaaneHHbie 3yOon) = 13-18
npu mnoctossHHOM mpukyce ; kn LKIIY = 9-14 npu BpeMeHHOM ,CMEHHOM TIpPUKYCE- CpPOKH
rapaHTUU U CPOKH cIyKObl cHIKatoTCs Ha 30%);

8) mpu KITY Gonee 18 B mocrostnaoM mpukyce, ki, KITY Oonee 14 BO BpeMEHHOM M CMCHHOM

MPUKYCE CPOKHU TapaHTHH U CPOKH CIYkObI cHIKatoTcs Ha 50%;

9) HapylIeHUE IPABUIT MOJIB30BAHMS M YX0/1a 33 3yOHBIMH IPOTE3aMH;

10) npyrue nmpuvrHbI, 000CHOBAHHBIE JicUaliuM BpadoM [laruenTa.

3.3. OOs3arenscTBa VcmomnuTenss B MEpHOA TapaHTHHHOTO CpOKa M CpOKa CIy)KObI He
pacrpocTpaHseTcs Ha CIelyIoIue ciayJyan:

1) moBpexnaenue IloTpeOutenem pesyibraTa MEAMIMHCKOH yciyrd (paboTbl) B pe3ysbrare
JNEHCTBUIM TpeThbUX JHUIl WKW HapymieHus [loTpeOutenem mpaBui HMCIONB30BaHHS PE3yNbTaTa YCIYTH
(paboTh) (peKOMeHaaIH#);

2) HecoONMIOJeHUs yKa3zaHWW (peKOMeHIalumii) jedamiero Bpada VICTIOJHWUTENs, B TOM 4YHCIIE
HEBBITIOJTHEHHUSI PEKOMEHJAINI O MPOXO0XKIEHUU KOHTPOJIBHBIX (MPOPHIAKTUYECKUX) OCMOTPOB W/WIH
HapylLIEHUsI CPOKOB KOHTPOJIBHOIO (IpOodUIaKTUYECKOro) ocMoTpa; VckiatodeHue CoCTaBiIsSIIOT Te
cinydau, korjga IloTpeOuTens BBIHYXKAEH ObLT CPOYHO OOpPATUTHCS 3a MOMOIIBI0 HAXOSCh B JPYrOM
ropoje TpH TOATBEPKICHUM  JTAHHOTO  (akTa BBINIUCKAMH W3  aMOyJIaTOpHOW  KapThl,
PEHTTCHOJIOTUYECKUMU CHUMKAaMU U JIp.;

3) BO3HHMKHOBEHUS HEJOCTATKOB B Pe3yJIbTaTe HEMPEOJOJMMON CHIIBI, HAIIPUMED, €CIIA B MEPUO/T
rapanTuiiHoro cpoka y IloTpeburtenss BO3HUKHYT (IposBSTCs) 3a00JieBaHMsSI BHYTPEHHHUX OpraHOB, a
TaKKe HM3MEHEHUs (PU3MOJIOTHYECKOTO COCTOSHUSL OpraHu3Ma (BCIEACTBHE OEpeMEHHOCTH, INpHeMa
JIEKapCTBEHHBIX TPENapaTroB, BPEAHBIX BHEIIHWX BO3JCHCTBHI), KOTOpPHIE CIIOCOOHBI HETATUBHO
MOBJIUSITH HA JOCTUTHYTHIE PE3yIbTaThl CTOMATOIOTUYECKOTO JICUCHUS;

4) Ha cilydau aJUIeprHueCcKOi peakiiy, B TOM YHCIIC Ha UCIOJIb3yeMbIe MaTEPUAIIbI, pa3pPEIICHHbIC
JU1st ipuMeHenus B Poccuiickon @enepannu;

5) IlorpeOutens B mpolecce JIEYEHWs, WJIM B TEUCHHE CpPOKAa TapaHTHH, YCTaHOBJICHHOTO
HacrosmuM [lookeHneM, o0paThUiICsS 3a CTOMATOOTMYECKON (OPTOMEIHYECKOM) MOMOIIBIO B JIFOOYIO
APYTyl0 MEAWLUUHCKYI0 OpraHuzanuio. VICKiaroueHHe CcocCTaBiIAlOT Te ciydau, korga IlorpeOutens
BBIHY)KJICH OBIJI CPOYHO OOPaTUTHCS 3a MOMOIIBIO, HAXOISCh B JIPYTOM TOpOJIE, MPH TOATBEPKIACHUU
JaHHOTO (paKTa BHIMUCKAMU W3 aMOYIaTOpPHOW KapThl, 3aKIIOYCHHH Bpaueill, PeHTIeHOJIOTHYECKUMHU
CHUMKaMHU | JIp.;

6) IlorpeOurtens B mpolecce JeYEHHs, WIM B TEUCHHE CpPOKAa TapaHTHH, YCTaHOBJICHHOTO
HacTtosauuM [lonokeHnem, caMOCTOATENBHO MBITAJICS YCTPAHUTD BBISIBJICHHBIE HEIOCTATKH;

7) IloTepsi yCTaHOBJICHHBIX OPTOMEIUYECKUX, OPTOJAOHTHUCCKUX KOHCTPYKIIUH;

8) IloTpeburenp He cOOMIOMACT PEKOMEHIAIIMHU JICUAIIEro Bpaya MO MPOBEACHUIO HEOOXOIMMBIX
MEpONPUATHHA N0 YXOAY 32 COCTOSIHUEM IOJIOCTH pTa (MEPUOJUYHOCTD MPOPHIAKTHUYECKUX OCMOTPOB,
MIPOBEJICHUE TUTHMEHUYECKUX MEPOINpPUSATUI, yXOA 3a MpoTe3aMH, IIOCTOSIHHOE HaOIoaeHe 3a
VMMIUIAHTaTaMH U T. J. B COOTBETCTBUU C YCTAaHOBIIEHHBIMH CTAaHAAPTAMH );



9) Ecnmm mocne yedeHHs B IMEpHOA JeicTBUs rapaHTuii y Ilorpebutens BO3HHKHYT (TIpo-
HBSITCH) 3a6OJI€BaHI/I$I NN (I)I/I3I/IOJ'IOFI/I‘-IGCKI/I€ COCTOSIHUSA, KOTOPBIC CHOCOGHLI HEraTuBHO IIOBJUATH Ha
JOCTUTHYTBhIE pe3yabTaThl (O€peMEHHOCTb, BO3HMKHOBEHHME COIYTCTBYIOIIUX 3a00J€BaHMA WM
BO3JICHCTBUE BpEAHBIX (DAaKTOPOB OKPYKAIOMIEH Cpeibl, B T.4. JUIMTEIbHBIA TpPUEM JIEKAPCTBECHHBIX
[IpernapaToB MPH JICYCHUU JPYTUX 3a00JIeBaHuil);

10) Ecnmu ckaxytcst (opc-MaKopHbIe OOCTOSITEIbCTBA (aBapuisi, yaap, CTUXHUHBIC OCICTBHS),
CIOCOOHBIE HETATUBHO MOBJIUSTH Ha PE3yIbTaThl JICUCHHUS;

11) EcrecTBeHHBIH H3HOC MATPHI] 3aMKOBBIX ChEMHBIX IPOTE30B.

12) TTareHT ObLT MPEeypexAEH JCUalliM BpauoM O JPYTHX CIydasx OTCYTCTBHUsS y McrmomHuTes
BO3MOYXHOCTH YCTAHOBHUTbH FapaHTUNHBIN CPOK, HO MPOJIOJIKHIII JICUCHHUE.

B cinyuae necoOmronenusi IloTpebureneM yka3aHHBIX B HACTOSAIIEM pasjeie TpeOoBaHuil (mpu
ycinoBur uHGOpMUpoBaHHOCTH O HuX [lorpebutens), [Torpebutens JMImaeTcss mMpaBa CCbUIATHCS Ha
HeocTaTKu (eeKxTsl) B paboTe, BOSHUKIIUE B pe3yIbTaTe HECOOTIOACHUS YKa3aHHBIX TPEOOBAHHIA.

4. YcTaHoBJ/IeHHE TAPAHTHITHOTO CPOKA U CPOKA CJIYHKObI
HA pe3yJbTAaT MeIMIUHCKON yCJIyTrH.

4.1. YcTaHOBJIEHHE TapaHTUHHBIX CPOKOB M CPOKOB CIYXObl Ha YCIyrd IO TEpaneBTHUYECKOU
CTOMATOJIOTHU.

4.1.1. K TepameBTHYECKOMY JICUCHHIO OTHOCHUTCS JieueHHE 3a0O0JeBaHMU: KapHec, MyJbIIUT H
MEPUOAOHTHUT (I[Ba MOCJICAHUX CBA3aHbI C JICUCHHUECM KOPHEBBIX KaHaJIOB), BOCCTAHOBJICHUEC HIJIN
M3MEHEHHE MTePBOHAYATIBHON (OPMBI U [IBETa 3y0a O3 mpoTe3npoBaHus, 3aMeHa/KOPPEKTHPOBKA IIIOMO,
MOJIrOTOBKA (JIe4eHne) 3y00B MO MPOTE3NPOBAHHE.

Kpurepusimu  kadecTBa  TpenocTaBisieMbIX — VIcmonHWTENEeM  MEIUIMHCKUX — yCIyr IO
TepaHeBTHqGCKOﬁ CTOMATOJIOTHNHU ABJIAKOTCA:

Kpurtepun xayecrsa njiomo

1. IlBer uIoMOBI BU3YaJIbHO HE OTIIMYAETCS MIIM HE3HAYUTEIBHO OTIMYaeTcs Ha 1-2 ToHa ot
LIBETOBOI1 raMMbI 3y0a.

2. ®opma mIoMOBI 3aKphIBAET AePEKT TBEPAbIX TKaHEH 3y0a.

3. KpaeBoe mpuiieranue njaoMObl K TKaHsIM 3y0a IUNIOTHOE, 11IeIb BU3yalbHO HE OOHApyKUBAeTCs

4. [loBepxHOCTH MJIOMOBI IJIOTHAS, TIa/1Kasi, pOBHAsL.

5. IInom6a He MelaeT CMBIKaHUIO 3yOOB aHTarOHUCTOB.

Kpurtepun xauecTBa HenpsiMoii pectaBpauumn

1. IIBeT mioMObI BU3yalbHO HE OTIMYAETCS OT I[BETOBOM raMMblI 3y0a.

2. ®opma mIOMOBI COOTBETCTBYET opMme 3yda.

3. KpaeBoe mpusieranue nioMObl K TKaHsIM 3y0a MIIOTHOE, I11€1b BU3YaJIbHO HE OOHApYKHUBaeTcs,
30H]] HE 3aJIepP’KUBAETCS IPU 30HIUPOBAHUH.

4. IToBepxHOCTb TUIOMOBI TUIOTHASA, TJa/IKast, pOBHas, OJecTsas.

5. He MemaeT cMbIKaHUIO 3yOOB aHTarOHUCTOB.

Kpurtepun xayecTBa nioMOMpPOBaHHMSA KAaHAJIOB

1. Ha KOHTpOJIBHOM pEeHTreHOrpaMMe B XOPOIIO MPOXOAUMBIX KaHAJIAX MPOCIIEKUBAETCS TIOTHBII
MaTepHall Ha BCEM MPOTSKEHUH KaHala(oB), areKec 00TypHpOBaH 10 (PU3UOJIOTHUECKON BEPXYIIKH MU C
HE3HAYUTEJIbHBIM BBIBEJIEHUEM MaTepHala 3a BEPXYIIKY.

4.1.2. TapaHTHifHbIE CPOKM M CPOKH CIY)XOBI, yCTAaHOBJICHHbIE Ha BHJBI paboT (yciayr) o
TepaneBTuueckoir cromatosnioruu B OO0 «Cromaronorus it netei B Appuxe»:




HaumenoBanme yciayru

rapaHTHHHBIN CPOK

CPOK CJIy:KOBI
(rapaHTHHHBIA CPOK
BKJIIOYEH)

BoccranoBnenue 3yoa( moCTOSHHOTO) TIOMOO#
npu paspyuieHuu oonee 2

1 ron

1 rox

BoccranoBnenue 3y0a (ITOCTOSSHHOTO) TIII0MOOH
IIpU pa3pyLIEHUH MEHEE /2

1 rox

1 ron

Boccranoiienue 3yoa hpponTanmbHOro (
MIOCTOSTHHOTO) TIJIOMOOH (3cTeTHuecKast
pecraBparius)

1 rox

1 ron

Boccranosnenue 3y0a, HOCTOSIHHOTO
(ucnonp3oBanue matepuana IRM npu nedyeHun
[J1yOOKOro Kapreca MeToJI0M OTCPOYEHHOTO
MIJIOMOMPOBAHUS )

1 mecsan

1 mecs1g

Boccranosnenue 3y6a( mOCTOSHHOTO) MJIOMOOH B
NPUIICCYHON 00JIACTH

1 rox

1 ron

Boccranosnenue 3y0a(locTOSHHOTO) MIIOMOOM
1I0CJI€ YHI0IOHTUYECKOTO JICYCHUS TIPU
COXpaHeHHHU OoJiee 2 KOpOHKH 3y0a

1 roxn

1 rox

Boccranosnenue 3y0a ( MOCTOSIHHOTO) IIIOMOOiA
10CJI€ YH/I0IOHTUYECKOTO JICYSHUS TIPU
COXpaHEHHH MEHee 2 KOPOHKH 3y0a

6 Mecs1eB

6 Mecs1EeB

Boccranonenue 3y6a (MOCTOSIHHOTO) TIIIOMOOH
MOCIIe PHI0IOHTHYECKOTO JICYSHHS C pa3pyIIeHHEM
KOHTAKTHBIX ITYHKTOB

1 ron

1 ron

Boccranonenue 3y6a (IOCTOSHHOTO)
IIOMOMPOBOYHBIMH MaTepHalaMU C
UCIIOJIb30BAaHUEM TUTAHOBBIX aHKEPHBIX MITH(TOB

1 ron

1 ron

Boccranosnenue 3yda (IOCTOSSHHOTO)
TIOMOMPOBOYHBIMH MaTepHAIaMU C
HCITIOJIB30BAHUEM CTCKIIOBOJIOKOHHBIX I_HTI/ICbTOB

1 ron

1 ron

Boccranosnenue 3yda (BpeMEHHOT0) IIIOMOOM MpH
Kapuece dSMaiu

6 MecsIeB

6 MecsIIeB

Boccranosnenue 3yda (BpeMEHHOTO) MIIOMOOH TTPH
pa3pyllieHuH MeHee 2

6 Mecs1IEB

6 Mecs1IEB

Boccranosnenue 3y06a (BpeMEHHOTO) MI0MO00ii mpu
pazpyuienuu 6onee 2

6 MecsLIEB

6 MecsIIEB




DcreTnueckas pectaBpaius 3yoa (BpeMEHHOT0)

. 6 Mecs1eB 6 Mecs1eB
IOMOOH
Boccranosnenue 3y6a , BpeMEHHOTO
(ucnionb3oBanue Marepuana IRM npu nevenun
[IyOOKOro Kapreca MeTo/I0M OTCPOYEHHOTO 1 mecsn 1 mecs
TIOMOUPOBAHMS)
Boccranosnenue 3y0a(BpeMEHHOT0) MIIOMO0H Tipr
1
pa3pylIeHHH MeHee Y2 Tocie 3HI0IOHTHYECKOTO 6
MecAI1IeB 6 Mecs1eB
JeYeHus 1 0
Boccranosnenue 3y0a(BpeMEHHOr0) Mi10MOOH Ipu
pazpyuieHun 0oinee %2 mocie SHJ0IOHTHYECKOTO 6 Mecsi1eB 6 MecsIeB
JICUCHUS
3aneuaTsiBaHue (uccypbl 3y0a (MIOCTOSHHOTO) | ror | ror
TepPMETUKOM
3aneuaTsiBaHue (HUCCYpHI 3y0a (BpEMEHHOTO
(uccyprr 3yba (sp ) 6 MecsieB 6 MecsIeB
TePMETHUKOM
Hanoxxenne BpeMeHHOM MII0MOBI 2 mHA 2 nHA
Hanoxxenne BpeMeHHOM MII0MOBI (CBETOBOTO
3 nHd 3 nHs

OTBEPKJICHHUS )

4.2. YcTaHOBJIEHHE TapaHTHHHBIX CPOKOB M CPOKOB CIIY>KOBI Ha YCIYIH IO OpPTOINEIUYECKOH

CTOMATOJIOT'HH.

4.2.1.K yciryraMm 1o opTOIeUIeCcKOl CTOMATOJIOTHH OTHOCSATCS YCIIYTH 10 YCTPAHCHUIO JePEKTOB
3y00B WK (M) 3yOHBIX PSJIOB YETIOCTEH C MIOMOIIBIO TTOCTOSSHHBIX U (MJIM) BPEMEHHBIX OPTOTEANYECKUX

KOHCTPYKLIUH.

K mmocrostHHBEIM OpTONICAUYICCKHUM KOHCTPYKIUAM OTHOCATCA:

- METaJUIOKEPAaMHUYECKHe, IETHHOIUTHIE KOPOHKH, B T.4. KOMOWHAIIMM J3THX KOPOHOK, a TaKkKe
MOCTOBUIHBIC KOHCTPYKIIUU; O€3METAITIOBbIE KEPAMHUECKUE KOPOHKH/BUHHPHI.
- CbeMHbIE KOHCTPYKIIMM: TIOJIHBIE ChEMHBbIE KOHCTPYKIUH, OIOTelIbHbIE MpOTEe3bl (C 3aMKamH,

KJIaMMepaMmH, ¢ (pukcanueil Ha UMIIaHTax ).

K BpeMeHHBIM OpTONEINYECKUM KOHCTPYKIUSAM OTHOCSITCS:

- BpEMEHHbIE KOPOHKU;

- BpEMEHHBIE 3aMeIaoNIne (KOCMETUUECKHUE) POTE3HI.




4.2.2. Tlpu mpoTe3upoBaHWM HA HWMIUIAHTATHI CPOKH TapaHTHU M CIY)KOBI ONpPENeNsioTCsS B
COOTBETCTBUM C KOHCTPYKIIMEN ITPOTE3A.

Ucnonuutens mnpenocrasnser [lorpedutensm uHbopMannio 00 HCHOIb3YEMbIX MPH OKa3aHUU
MEIWIIMHCKUX YCIYT HMIUIAHTaTaX W TapaHTHUHBIX CpPOKaX (CpPOKax CIyKObI), yCTaHOBJICHHBIX
MIPOU3BOJIUTENIEM HA UMILIAHTAT.

B cnyuae neynaum umrutantammu Ilotpeburento HeoOxoaumo oOpatuThes K Mcmomnutenio He
no3aHee 6 MecAIEeB IOCIIE MPOBENCHUS HMIUIAHTAI[MM WM TOSBJICHHUS MEpPBbIX MPU3HAKOB HEyAauu
UMIUTaHTAINH.

B ciyyae Heyaauu MMIUTaHTallMU 110 IPUYMHAM, HE CBA3aHHBIM C JACHCTBUSIMH Bpada, VcronHuTeb
BIIpaB€ NPHUHATH PEIICHHE O IOBTOPHOM MMIUIAHTalMM uiau Bo3Bpare 50% CyMMbl, OIJIaYE€HHOU
[TorpeOuTenem 3a yCTaHOBKY MMILIAHTATA.

4.3. TapaHTHiiHBIE CPOKM M CPOKH CIY)XOBI, YCTaHOBJICHHBIC Ha BHIBI paboOT (yciayr) o
oproneanyeckoit cromaronorud B OO0 «Cromaronorus ais neteit B Appuke»

Yenyru ["apanTuiinbiii Cpok Cpoxk cimy>k0bl

Boccranosnenue 3y0a KOpOHKOH BPEMEHHOMN
IJIACTMACCOBOI 3 Mmecsua 3 Mecdua
Boccranosnenue 3y6a KOpOHKOM MIaCTMAaCCOBOM

6 Mecs1eB 6 Mecs1eB
Boccranosnenue 3y6a KOpOHKOM YKperIeHHOM 6 MecH1EeB 6 MecslEB
iactMaccoBoit (texHonorusi CEREC)
Boccranosnenue 3y6a KOpOHKOM 11eTbHOTUTON
MeETaJUINYECKOU 1roxn 1 rox
BoccranoBnenue 3y0a KOpOHKOM CTaHIapTHOM
METAJLIOKEPAMUYECKON 1 ron 2 roga

1 rox 3 roga
BoccranoBnenue 3y0a KOPOHKOM YKpeTsIieHHOM
METaJUIOKePaMHUECKOU
Boccranosnenue 3y06a KOpoHKOH
BBICOKO3CTETUYECKOM METAJUIOKEPAMHUYECKON 1 rox 3roga
Boccranosnenue 3y0a KOpoHKOM 1 rox 2 rojga
1eJIbHOKepaMUUeCKOH (Tpecc-TeXHOJIOTHs)
Boccranosnenue 3y0a KOpOHKOM 1 rox 2 romga
[eJTbHOKEPaMUYECKOH (Ha OCHOBE JUOKCHA
LIUPKOHMSI)
BoccranoBnenue 3y0a KOpOHKOM aHATOMUYECKON 1 rox 2 roxga
U3 IMOKCHUJIa LIUPKOHUS




BoccranoBnenue 3y0a KOpOHKOM
BBICOKO3CTETHYECKON LIEIbHOKEPAMUYECKOU 10
texnosiorn CEREC (moneBommarsas kepamuka)

1 rox

1 ron

BoccranoBnenue 3y0a KOpOHKOM
BBICOKO3CTETUYECKON LIEIIbHOKEPAMUYECKOM 10
texuosiorud CEREC (E-max)

1 rox

3roga

Boccranosnenue 3y0a BKJIa KON, BUHUPOM,
IIOJIYKOpOHKOM. Kepamudeckas Bkiaaka 1o
texHosjorud CEREC (E-max)

1 ron

2 roxma

Boccranosnenue 3y0a BKIAAKOM, BUHUPOM,
IIOJIyKOpPOHKOM. Kepamudeckas BKiIaaka 1o
texHojoru CEREC (nosneBommaTHas KepaMuKa)

1 rox

1 rox

Boccranosnenue 3y0a BKIAAKON, BUHUPOM,
MOJTYKOPOHKOW. BUHUp ¢ MUHHMaIbHBIM
MpernapupoBaHrueM TBEP/BIX TKaHeH 3y0a

1 rox

1 rox

[Ipore3upoBanue 3yd6a ¢ UCTIOIB30BAHHEM
HUMILJIIaHTAaTa. BpeMeHHa}I KOpOHKa Ha
umriadTar: "Osstem”, "Implantium™

3 Mmecs1a

3 Mecd1a

[Ipore3upoBanue 3yd6a ¢ UCIIOIB30BAHHEM
HMILJIaHTaTa. BpeMCHHaSI KOpOHKa Ha HMILIaHTAaT:
"Nobel Replace”, "Nobel Active", "Astra Tech”

3 Mecd1a

3 Mecs1a

[Ipore3upoBanue 3yda ¢ UCIOIH30BAHHEM
UMILJIaHTAaTa. MeTaJ'IJ'IOKepaMI/I‘-ICCKaﬂ KOpOHKa Ha
umiianTar: "Osstem™, "Implantium™, "Super Line"

1 ron

1 ron

[TpoTresupoBanme 3y0a ¢ UCMOIB30BAHUEM
UMIUTaHTaTa. BeicokoacreTnyeckas
MeTaJUIOKepaMHUuecKasi KOpOHKa Ha

umitanrtar:"Osstem”, "Implantium”

1 ron

3 romga




[Ipore3upoBanue 3yda ¢ UCIIOIL30BAHHEM
UMIUIaHTaTa. BEICOKOACTETUUECKAS
MCTAJJIOKEpAaMHUYCCKas KOpOHKA Ha UMIIJIaHTaT
"Astra Tech", "Nobel"

1 rox

3roga

[TporesupoBanme 3y0a ¢ UCMOIB30BAHUEM
HUMILJIIaHTATaA. HCHBHOKepaMI/I‘ICCKaﬂ KOPOHKAa Ha
umuianTar: "Alfa Bio", "Osstem”, "Implantium”

1 ron

3 roma

[IporesupoBanue 3y0a ¢ UCIOIB30BAHUEM
UMILIaHTaTa. BeicokoacTeTrnueckas

HOCJIIbHOKCPAMHUYCCKAA KOHCTPYKI WA Ha UMIIJIAHTAT:

"Astra Tech", "Nobel", nsrorosieHnas 1o
texuonoruu "Cerec"

1 rox

3romga

[Ipore3upoBanue 3y0a ¢ UCIOIB30BAHUEM
uUMILIaHTaTa. BeicokoacTeTnyeckas
1[e/IbHOKepaMHUECKasi KOPOHKA Ha UMILIAHTAT:

"Astra Tech", "Nobel"

1 rox

3roga

[Ipore3upoBanue 3yd6a ¢ UCTIOIB30BAHHEM
HMILJIIaHTAaTa. BpeMeHHHﬁ a6aTMeHT Ha UMIIJIaHTaT
"Nobel"

3 Mmecs1a

3 Mecsna

[TpoTe3upoBanue 3yba ¢ UCIOIb30BAHUEM
UMIUTaHTaTa. BpeMeHHbI abaTMEHT Ha UMIUTAHTAT
"Osstem”, "Implantium", "Super Line"

3 Mmecsia

3 Mmecsma

[Ipore3upoBanue 3yda ¢ UCIIOIB30BAHHEM
MMIUIaHTaTa. TUTAHOBEIM a0aTMEHT Ha UMIUIAHTAT
"Osstem”, "Implantium™, "Super Line"

1 ron

1 ron

[Ipore3upoBanue 3yda ¢ UCIOIB30BAHUEM
HMILJIIaHTAaTa. TI/ITaHOBHﬁ a6aTMeHT Ha UMILJIaHTAT
"Nobel"

1 ron

1 ron

[Ipore3upoBanue 3yda ¢ UCIIOIL30BAHHEM
UMIUTaHTaTa. IHIMBUyabHBINM a0aTMEHT U3
JIMOKCUIA TUPKOHUS

1 rox

2 roxga




[Ipore3upoBanue 3yda ¢ UCIIOIB30BAHHEM
UMIUTaHTaTa. IHIMBHUyaTbHBI a0aTMEHT U3
JIMOKCHUJA IUPKOHUS IO TexHosioruu "Procera”

1 rox

3roga

[Ipore3upoBanue 3yda ¢ UCIIOIB30BAHUEM
UMIUIaHTaTa. IHAUBHUTya bHBIN a0aTMEHT U3
JIMOKCHUJA TUPKOHUS 110 TexHosoruu "Cerec"

1 ron

1 rox

[Ipore3upoBanue 3y0a ¢ UCMOJIb30BAHUEM
umiutaarara. Adarment Multi Unit sa mMrmutaTaHT
"Nobel Replace”, "Nobel Active"

1 rox

1 ron

[IpoTe3upoBaHre YaCTUUHBIMH CHEMHBIMU
IJIACTUHOYHBIMU NpoTe3aMu. Kocmernueckuii
CheMHBIN TpoTe3 (10 3 3yO0B).

6 MecsIIEB

1 rox

IIpore3upoBaHue YaCTUYHBIMU CHEMHBIMU
IUIACTUHOYHBIMU NpoTe3aMu. CTaHJapTHHIN
4aCTUYHO-CHEMHBIN IPOTES.

1 ron

1 ron

IIpoTe3upoBaHre 4YaCTUUHBIMU CHEMHBIMU
MJIACTUHOYHBIMH MPOTE3aMU. BhICOKOACTETHUECKUIA
YaCTUYHO-CHEMHBIN TPOTe3 (TUoaTIepreHHAasT
IacTMacca)

1 rox

1rong

HpOTGSHpOBaHI/Ie YaCTUYHBIMU CbEMHBIMU
IUTACTUHOYHBIMU IIpoTe3aMu. BricokoacTeTnyeckuii
YaCTUYHO-ChEMHBIN IIpoTe3 (Oe3ayiepreHHas
TEPMOILIaCTMAcCa)

1 ron

1 ron

[TporezupoBanue 3y00B MOJIHBIMU ChEMHBIMU
MJIACTUHOYHBIMM MpOTe3aMU. BrICOKOACTETHUECKHUIA
MOJIHBIA ChEMHBIN MpoTe3 (TUMnoayiepreHHas
riacTmacca).

1 rox

1 ron




[Ipore3upoBanue 3y0OB MOTHBIMU CHEMHBIMHU
IUIACTHHOYHBIMH [TPpOTe3aMu. BricokoacTeTHYecKmii
TIOJIHBIN CheMHBIHN npoTe3 (Oe3amieprenHas
TEpMOILIACTMACCA).

1 rox

1 ron

[IpoTe3npoBaHre CbeMHBIM OIOT€ITBHBIM IPOTE30M.

1 rox

2 roxma

[IpoTe3npoBanre CbeMHBIM OIOTEIBHBIM TPOTE30M.
JlononHUTENbHBINA 3aMOK K OIOT€IbHOMY IPOTE3Y.

1 rox

1 ron

HpOTe3I/Ip0BaHI/I€ JaCTUYHBIMHU CbEMHBIMU
npore3zamu. KopHeBoe 3aMKOBOE KpeIuIeHUEe ISt
HaJIeKHOHN (PUKCALMU ChEMHOTO TPOTE3a.

1 rox

1 rox

[Ipore3upoBaHue YaCTUUHBIMU CHEMHBIMHU
nportezamu. [lounHka npoTes3a: mpuBapka 3y0oB
WIM TeJa MpoTe3a.

1 mecsn

1 Mecan

[Tpore3npoBaHye YaCTUUHBIMUA CHEMHBIMU
npote3amu. [lounHka npotesa: ycTpaHeHue
1epesIoMa MpoTe3a.

1 mecsng

1 mecs1g

HpOTe?»I/IpOBaHI/IC YaCTU4YHbBIMHU CHbCEMHBIMU
IJIACTUHOYHBIMHU ITPOTE3aMU. I[OHOJ'IHHTGHBH&SI
IMMOYHMHKa IMpOTE3a.

1 mecsng

1 mecs1g

HpOTCSI/IpOBaHI/IC YaCTUYHbBIMHU CbCMHBIMU
IJIAaCTUHOYHBIMHU ITPOTE3aMHU. 3ameHa
IJIACTUKOBOI'O 3aMKa

3 Mmecsia

3 Mmecsma

[TpoTe3npoBaHue CheMHBIMH IJIACTUHOYHBIMU
npore3amu. [lepeba3upoBka mporesa.

3 Mecs1a

3 Mecs1a

[TpoTe3upoBaHne ChEMHBIMU IIACTUHOYHBIMU
npore3aMu. ApMHUpOBKa MPOTE3a.

3 Mecd1a

3 Mmecs1ia

Opronenuyeckast KOPOHKA JJIs1 BOCCTAaHOBJICHHS
KyJIBTH 3y0a (BpeMEHHOT0) C 00JIHIIOBKOM

1 ron

1 rox




Opronenuueckasi KOPOHKA JJ1s1 BOCCTAHOBJICHUS
KyJIBTH 3y0a (BpeMEHHOI0) IITaMIIOBaHHAS
1 rox 1 ron

Boccranosinenue 3yda (BpeMEHHOI0) KOPOHKOM 1 rox 1 rox
BPEMEHHOH IJIaCTMAaCCOBOM.

4.4. KputepusmMu KauecTBa NpeloCTaBisgeMbIX lcrnonHuTeneM MEIUIMHCKHUX YCIYr IO
OpTOIEINYECKONH CTOMATOJIOTUH SIBIISIOTCS:

LenbHOKEepaMHUYecKas KOPOHKA

1. [IBeT KOPOHKHU MTOBTOPSIET LIBET 3yOOB

2 ®opma BOCIPOU3BOJUT aHATOMHUECKYIO hopMy 3yda

3. He MelllaeT CMBIKaHUIO 3y00B

CbemHOe npoTe3upoBaHue (MPoOCToi).

1.I1BeT UCKYCCTBEHHBIX 3yOOB, COTJIACOBAHHBIN C MAllUEHTOM.

2.I'mankuii, OTHOIMPOBAHHBIN IPOTE3 C BHEIIHEH CTOPOHBI.

3.L{BeT 6a3uca MOKET OTJIMYATHCS OT I[BETA CIM3UCTON MOJIOCTH PTA.

4.Y noBneTrBopuTesibHAsA (UKCALMs NPU HATUYUU YCIOBUH (Ti1yOokoe npenjBepue MOJOCTH pTa,
OTCYTCTBHE KOPOTKHUX y3/€4eK I'yObl, OTCYTCTBHUE TSXKEH, BBIpaKEHHBIN alIbBEOJISIPHBINA IpeOeHb)

BroresibHbIN IPOTE3.

1.1IBeT uckyccTBEHHBIX 3yOOB, COIJIACOBAaHHBIN C MAIUEHTOM.

2.I'mayikwii, OTHOIMPOBAHHBINA IPOTE3 C BHEIIHEH CTOPOHEI.

3.1IBeT Ga3uca MOXKET OTJIMYATHCS OT I[BETA CIU3UCTON MOJIOCTH pTa.

4.Y noBnerBoputenbHas (UKcalys MpU HAIWYUU YCIOBHM (T1yOOKOe IMpeaaBepue IOJOCTU pTa,
OTCYTCTBHE KOPOTKHUX y3/1€4eK I'yObl, OTCYTCTBHUE TSXKeH, BEIpaKEHHBIN allbBEOJISIPHBINA IpeOeHb)

KyasbTeBas Bkiagka.

1.IlnoTHOE mpuieranue k 3y0y.

2.BocraHoBrieHue KylbTH 3y0a.

NmnuianTanust 3y00oB

NMIutaHT norpy>kKeHHbI B KOCTHYIO TKaHb

VMIUIaHT TOTpYKeHHBI B COOCTBEHHYIO H(MJIHM) HCKYCCTBEHHYIO KOCTHYHO TKaHb MPU KOCTHOMN
IJIaCTHKE.

[Tpu BoccTaHOBIEHUH 3y0a BHYTPUKOPHEBBIMU MITUPTaAMU (BKJIaJAKaMH) TapaHTHUs NaéTcs Ha camy
KOHCTPYKIIMIO (B 3aBUCUMOCTH OT BBIOpaHHOW KaTeropuu JiedeHus). Koppekuus 1uiaHa jJeyeHHus u3-3a
BO3HUKHOBEHHUS TPEIUH, ITepesioMa KOpHs MpoBoAuTcs 3a cu€T cpencts [loTpedutens.

4.5. TapaHTuliHble CPOKHM M CPOKH CIIy>)KObl HE YCTaHABJIMBAIOTCSI HAa BPEMEHHBbIE IUIOMOBI, Ha
BpPEMEHHBIE OPTONEeINYEeCKUe KOHCTPYKIMHU. PekoMeHIyeMblii CpOK 3KCIUTyaTallud BPEMEHHBIX IIOMO U
KOHCTPYKLHUH ONpeAensieTcss BpauoM-CTOMAaTOJIOIOM, U HE MOXKET MPEBBIIATh 6 MECSIIEB.

BpemenHble MI0MOBI U BpeMEHHBIE OPTOINEAMYECKUE KOHCTPYKIUHU O00S3aTENBHO JOJDKHBI OBITh
3aMEHEHbI Ha ITOCTOSIHHBIE B CPOKH, PEKOMEHI0OBaHHbBIE JIEYAIIUM BPauyOM.

Ecnmu mo xakum-mu6o mpuunHam (mo BuHe I[loTpeOurens) BpeMeHHbIE IUIOMOBI U BpPEMEHHBIE
KOHCTPYKLIMH HE 3aMEHEHbl Ha IOCTOSHHbIC, JalbHEHIIas OTBETCTBEHHOCTh 3a HCXOJ JICYEHMS C
Hcnonuurens cHUMaeTcsl.

5. YcTaHOB/IeHHE TAPAHTUITHBIX CPOKOB M CPOKOB CJY:KObl HA YCJYTH MO OPTOJOHTHYECKOM
CTOMATOJIOTHH.

5.1. K yciuyramMm mno OpPTOJOHTHYECKONM  CTOMATOJIOTMU OTHOCATCA YCIYTHM IO YCTPAHEHHIO
nedekToB 3y00oB wim (M) 3YOHBIX PSJIOB UYENIOCTEH C TIOMOIIBI0 CHEMHBIX M HEChEMHBIX
OPTOAOHTUYECKUX KOHCTPYKLIHM.



K chbeMHBIM OPTOJJOHTUYECKUM KOHCTPYKIHSIM OTHOCSITCS:

- OpTogoHTHYECKHI NBYXUeNOCTHOM ammapat: Twin- Block (6e3 BUHTOB).

-OpTronoHTHYECKUH ABYXYeMOCTHOM anmapat: Twin- Block (¢ BunTOM).

- LM-akTuBarop

- MuodyHIMOHaIBHBIN TpelHEep (TpeHaxep)

- [InacTunka ogHOYENIOCTHAS ¢ | BUHTOM.

- [InacTuHKa OJJHOYENIOCTHAS ¢ 2-Ms BUHTaMHU.

-[InacTuHKa OTHOYENIOCTHAS C 3-X MEPHBIM BUHTOM.

- JIunieBag macka.
K HecheMHBIM OPTOJIOHTHYECKUM KOHCTPYKLUSM OTHOCSITCS :

- Opronontnueckuii annapat Mapko Pocca, Xaaca.

- Opromontrueckuii armmapat Pendulum.

- MHauBunyanbHbI HECHEMHBIN YACPKUBAIOLIMN amnmapar ¢ COXPaHEHHEM IIPOCTPAHCTBA IS
MIPOPE3bIBaHMS MOCTOSIHHOTO 3y0a

-YcranoBka HEOHOTO OrOTENs, TMHIBAILHOM JIyTH HA OJUH 3yOHOM psi.

- duKcaIyst JUraTypHOH METaTMYECKOH OpeKeT — CUCTEeMBI (OUH 3yOHOM Psi)

- Oukcanusa 6e3nUraTypHoi Metamindeckoit Opeker — cucteMbl Damon Q (oauH 3yOHOH psin)

- Qukcanys 6e3MUraTypHoi Kepamudeckoit opekeT — cucrembl Damon Clear B 30He ynbiOku ¢ 1.3
1o 2.3 3yObl

- Gukcanyst Oe3mUraTypHol Kepamudeckoit Opexer — cuctembl Damon Clear (oauH 3yOHO# psif)

- duKkcanysg YaCTUYHON JTUTaTypHOU METaNIMYECKON OpekeT — cucremoit 2*4

- OuKcanys YaCTUIHON Oe3IUraTypHOU METAUNIMIECKOH OpeKeT — cucTeMoii 2*4.

5.2 TapanTuiiHble CPOKM M CPOKH CIY>KOBI, YCTaHOBJCHHBIE Ha BHUABI paboT (yciyr) mo

oprogoHTHUecKoi ctomaronorud B OO0 «Cromatonorus s aereit B Adpuxey»

Yeayru ["apaHTUIiHBIN CPOK Cpoxk ciyk0bl

OpTOIOHTHYECKUI 6 MecsIeB 6 MecsIeB
JBYXUeNoCcTHOM ammapat: Twin-
Block (6e3 BUHTOB)

OpTOIOHTHYECKUI 6 Mecsi1eB 6 Mecs1eB
JBYXUeNoCTHOM ammapat: Twin-
Block (c BunTOM).

LM-aktuBaTop 6 MecsLeB 6 Mecs1eB
MuodyHIoHANBHBI  TpeliHep | 6 MecsIeB 6 mecsLeB
(TpeHaxep)

IImactuaka omHouenrocTHas ¢ 1 | 6 MecsIeB 6 Mecs1eB
BUHTOM

[lnacTuHKa ogHOYeNIOCTHAS ¢ 2- | 6 MecAleB 6 Mecs1eB

M BUHTaMU

[InacTuHKAa OmHOYENIOCTHAsA ¢ 3- | 6 MecsieB 6 MecsI1eB
X MEpHBIM BUHTOM

JInieBast Macka 3 Mmecs1a 3 Mmecd1a

OpTonoHTHYECKUiT ammapat | 6 Mecs1eB 6 MecsIeB
Mapko Pocca, Xaaca

6 Mecs1eB 6 MecsIeB
OpTOAOHTHUYECKU amapar
Pendulum




NuauBunyanbHbli  HECHEMHBIN | 6 MecAIeB 6 Mecs1eB
YACPXKUBAIOIIMM  ammapar ¢
COXpaHEHUEM IPOCTPAHCTBA A
MpOpe3bIBAaHUS MMOCTOSIHHOTO
3y0a

VcranoBka HEOGHOro Ororens, | 6 MecsleB 6 MecsIIeB
JUHTBAIBHOW Jyrd Ha OJHH
3yOHOM pst

6. [IpaBa u o6si3anHocTU [loTpeduTens u McnosiHUTE IS NPH OOHAPYKEHUH
HEe/I0CTATKOB/CYLIeCTBEHHBIX HEJOCTATKOB

6.1. IIpaBa [loTpebutens npu BOZHUKHOBEHUH HEIOCTATKOB/CYIIECTBEHHBIX HEJOCTATKOB B MIEPUO]L
U TO0CJIE€ TapaHTUMHOTO CPOKa, CPOKa CIYXObI mpeaycMoTpeHbl 3akoHoM Poccuiickoit denepanuu oT
07.02.1992 No2300-1 «O 3amute npaB noTpedUTENCH».

6.2. Ilorpeburens mpu OOHAPYKCHUH HEIOCTATKOB OKAa3aHHOW YCIIYTH (BBIIOJIHCHHOW PabOTHI) B
rapaHTUIHBIA CPOK BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

- 0€3BO3ME3THOTO YCTPAaHEHHS HEIOCTATKOB OKAa3aHHOW yCIYTH (BBITOJIHEHHON paboTHI);

- COOTBETCTBYIOIIETO YMEHBIIICHHSI LIEHbI OKa3aHHOM YCIYTH (BBIOIHEHHON paboThl);

- 0€3BO3ME3THOTO M3TOTOBJICHUS JPYrod BEUIM U3 OJAHOPOJHOTO MaTepHaia TaKOro e KauecTBa
WIM TOBTOPHOTO BBINONHEHUS paboTel. [lpu 3ToM moTpebuTens o00s3aH BO3BpPAaTHTh paHEe
M3TOTOBIICHHYIO €MY HCIIOJIHUTENEM Bellb (KOHCTPYKIIUIO);

- BO3MEIICHUS TIOHECEHHBIX WM pAacXOJ0B IO YCTPAaHEHHIO HEAOCTAaTKOB OKa3aHHOW YCIyru
(BBIIIOJIHEHHOH pabOThI) CBOMMHU CHUJIAMH WJIM TPETHUMHU JINLIAMHU.

[ToTpebutens BHpaBe OTKA3aTbCs OT HCIOJHEHHUS JIOTOBOpa BO3ME3IHOTO OKAa3aHHs IJIATHBIX
MEIUIMHCKUX YCIIYT, €CJIM B YCTAaHOBJCHHBIA JOTOBOPOM CPOK HEIOCTAaTKH OKa3aHHOW YCIyTH He
ycTpaneHsl Mcnonaurenem.

[ToTpeburens BnpaBe MOTPeOOBATh TAKKE IMOJIHOTO BO3MELIEHUS YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3U C HEJOCTaTKaMU OKa3aHHOM yCIyTH.

TpeboBanust [lorpedbuTesnst 06 yMEHBIIICHUH IIEHBI 32 BBIMOIHEHHYIO Pa0b0Ty (OKa3aHHYIO YCIIYTY), O
BO3MEILEHUH PAcCXOJ0B IO YCTPAHEHHWIO HEJOCTAaTKOB BBINOJHEHHOH paboThl (OKa3aHHON YCIyrH)
CBOMMHM CHJIaMU WUJIM TPETbUMH JIMIIAMH, a TaKXKe O BO3BpaTe YIJIau€HHOM 3a paboTy (yClIyry) AeHEKHOU
CYMMBI M BO3MEILIEHUH YOBITKOB, IPUYMHEHHBIX B CBA3HM C OTKa30M OT MCIOJHEHHUS JOTOBOpA MOAJIEKAT
YIIOBJIETBOPEHHIO B IECITUIHEBHBIM CPOK CO JHS MPEIBSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHMSL.

6.3. B cinyuae BBIABICHMS CYLIECTBEHHBIX HEIOCTAaTKOB B OKa3aHHOM yciyre (BBINOJIHEHHOMN
pabote) B mepuoj cpoka cinyxkObl [loTpeOuTens BmpaBe MNpenbsBUTH TpeOOBaHHME O OE3BO3ME3THOM
YCTpaHEHUH HEIOCTAaTKOB, €CJIM JOKAaXEeT, YTO HEJAOCTATKU BO3HUKIM JI0 NPHUHATHS UM pe3yibTara
ycayrd (paboThl) WM IO MPUYMHAM, BO3HHUKIIUM JIO0 3TOTO0 MOMEHTa. YKa3aHHOE TPeOOBaHHE JOJIKHO
ObITh ynoBieTBOpeHo Vcmonmunutenem B TeueHue 20 aHEH co JHSA €ro HpeabsBIEHHs, eciu Oolee
KOPOTKHI CpOK HE YCTaHOBJIEH JO0roBopoM. Eciam naHHoe TpeOoBaHWME HE YIOBIETBOPEHO B
YCTAQHOBJICHHBII CpPOK, MJIM OOHAPYKCHHBIH CYLIEeCTBEHHBIH HEI0CTATOK SBISETCA HEYCTPAHUMBIM,
[ToTpeburens Mo cBOEMy BBIOOPY BIIpaBe MOTPEeOOBATH:

- COOTBETCTBYIOILEIO YMEHBIIIEHUS LIEHBI 32 OKa3aHHYIO YCIIYTY (BBIOJIHEHHYIO paboTy);

- BO3MENIICHUS TOHECEHHBIX MM pPAaCcXOJIOB IO YCTPAaHEHHWIO HEIOCTATKOB OKa3aHHOH YCIyTH
(BBIOJTHEHHOM pabOThI) CBOUMH CUJIAMU WIIN TPETHUMH JIULIAMH;

- OTKa3a OT HMCIOJHEHHs JOoroBopa 00 OKa3aHWU YCIyrd (BBINOJHEHUU PAOOTHI) U BO3MELICHUS
yOBITKOB.

6.4. VcrionHUTENEM TOCTE OKa3aHWs MEIUIIMHCKOW ycinyru (BwImoiaHeHUs padot) [loTpeduremnto
BBIJIAIOTCS] TPAaBUJIa HUCIIONB30BaHMS pe3yiabTaTa MEAMIIMHCKUX YCIyr (paboT) (peKoOMeHJalMu) U aKT
BBITIOJTHEHHBIX Pa0OT , IJie yKa3bIBaeTCs: TapaHTHMHBIA CPOK U CPOK CIYXKOBbI, rpaduK MOCEIeHUS
OecIuIaTHBIX NMPO(UIAKTUYECKHX OCMOTPOB.

B mpaBunax ucnonb30BaHMs pe3yiibTaTa MEIUIMHCKHX YCIyr (pabor) (peKOMEHAAIMsIX) AatoTCs
PEKOMEHIIallUM 110 HCIIOJIb30BAaHUIO pe3yiabTaTa MEIUIMHCKON ycimyru (paboThl), HECOOIIoJeHuE




KOTOPBIX MOKET MPUBECTH K 3HAYUTEITLHOMY YMEHBIICHHUIO TAPAHTHHHOTO CPOKA U CPOKaA CIIYKObI, THOO
0TKa3y OT TapaHTUUHBIX 0053aTENBCTB, PEKOMEHIAINH Bpaya.

6.5. B cootBercTBUM ¢ meicTByOmMM 3akoHomaTenbcTBOM OO0 «Ctomatosyorus Jjis JeTel B
Adpuke» 00s13aHO:

- B TCUCHHUE YCTAHOBJICHHOT'O TapaHTHHHOTO CpPOKa OTBEYATh 32 HEAOCTATKH PaOOTHI, €CIIH HE
JOKQ)KET, YTO OHH BO3HHKJIM TOCJIC MPUHITHS paboThl [[allMeHTOM BCIIEICTBUE HAPYIICHUS UM MPaBUI
HCIIOJIb30BaHUs pe3ysibTaTa padoT (PEKOMEH AN ), ACHCTBUN TPEThUX JIUI] WK HETIPEOIOIUMOMN CHUIIBL;

- B TEUYCHHE YCTAHOBJIICHHOTO CPOKa CIYKOBI YCTPAHSTHh TOJBKO CYIICCTBCHHBIC HEIOCTATKH,
ecnu TlanueHT MOKakeT, YTO HEAOCTATKH BO3HHUKIW 110 NPHHATHS UM pe3yjbTaTa padoThl WU IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

7. Kak BocnoJsib30BaThesi rapantueii Mcnosnuresi?

[Ipu oOHapykeHUU B MEPHO]] YCTAHOBJICHHOI'O T'apaHTHIHOIO CpOKa HEIOCTATKOB BBITOJIHEHHOM
paboThl (OKa3aHHOW YCIIyTH), U B MEPUOJ CPOKa CIYXKOBbI CYIIECTBEHHBIX HEIOCTATKOB BBITIOJHEHHOM
pabotel (okazaHHO# ycmyru), [loTpeburtens HOKEH B MEPBYIO OYEpeIb 3alucaThCsi Ha MPHUEM K
JieyalieMy Bpady CTOMaTOJIOTHYECKOM KITMHUKH «CToMaToorust 1yt Aeteil B AQpukey, COOOIHTh Bpavy
XKaloObl, B ClIy4yae HE YPEryJlMpOBaHHUS BONpPOCa C JICYAIIMM BpadoM, OOPATUTHCA C MHUCHMEHHOU
MPETEH3MEH B CTOMATOJIOTHUYECKYIO KITMHUKY «CTOMATONOTHS AJ1s IeTei B ApHKe».

[Ipy Hamuuuu cnopa O NpPUYMHAX BO3HUKHOBEHUS HENOCTaTKAa, HAJIWYMU WIH OTCYTCTBUSA
HejocTaTtka ycnyr, TpeboBanust [loTpeburens paccMaTpuBarOTCs Ha 3acelaHUHM BpAaueOHONH KOMHCCHUHU
000 «Cromatonorus A aeteit B Adpuke», Ha KOTopoe MOKeT ObITh puriaiieH [lorpedurens.

B ciiygae mecornacust [Torpedutens ¢ pemenuem BpadeOHoi komuccuun OO0 «Cromarosorust s
nereii B Adpuke» [lorpeburens uMeeT IpaBo Ha MPOBEACHNUE MEAUIIMHCKON AKCIIEPTU3HI.

Ucnonautens Brpase 3anpocuth ot [loTpedurtens npegoctaBieHUss KOMUNW W (WJIM) BBITUCOK W3
MEIUIMHCKUX JOKYMEHTOB O COCTOSSHUM €r0 3J0pOBbsl JUISl YTOYHEHHUS NPUYMH BO3HMKHOBEHHS
HEJ0CTaTKa/CyIIeCTBEHHOTO0 HEJJOCTATKA YCIYT.

B coorBercTBMM C YyCTaHOBJIEHHbIMM TapaHTHsMH crnonHurtens O€3BO3ME3HO B TEUCHHE
rapaHTUIHOTO CPOKa M CPOKa CIIYKObI YCTPAHUT BCE CYLIECTBEHHbIE HEIOCTATKH, €CJIM 3TU HEJIOCTATKH,
He cBs3aHbl ¢ HapymeHus MU [ToTpeOuTenem npenBapuTeabHO COOOIIEHHBIX €My YCIOBUIA TrapaHTUi.

8. 3ak/ounTe/IbHbIE MOJI0KEHHUS

Hacrosimee IlonoxkeHue AEHCTBYET C MOMEHTa €ro YTBEP)KICHHS B TEUEHHE BCEro Nepuoia
BpEMEHH, 1MOKa He OyyT MPUHATH HOBbIE HOPMATUBHBIE aKThI Ha (he/lepaIbHOM YPOBHE, PETYIHPYIOIINE
B3aMMOOTHOLIEHUS MallMeHTOB W MEIUIMHCKUX OpraHu3aluii, OKa3bIBAIOIIMX CTOMATOJOTHYECKUE
YCIIYTH.

B cootBetctBum co cr. 10 3akona Poccuiickoit denepanuu «O 3amute npas norpedbureneiny OO0
«Cromatomnorust s aeteit B Adpuke» noBoaut no cBeaenus [lorpeduteneit Hactosmee [lonoxenue B
BUJIe HHPOPMAITUN Ha HH(OPMALIMOHHOM CTEHIe, OPHUIIMATFHOM CaiTe.



